
 

 

Short anonymous profile  

 

Multilingual HR professional, international recruiter  

Postgraduate Master Degree in European Citizenship. Master Degree in International and 

Diplomatic Sciences. General studies with focus on Foreign Languages and Humanities.  

Experienced Team Lead, accustomed to work in international working environments and 

multinational companies, which makes her able to adapt well to diverse settings as well as to 

people and cultures. Also worked as International and Multilingual Recruiter for one year 

and a half. Experienced in job profile analysis, sourcing and screening of CVs, interviews, and 

drafting of detailed reports on each candidate. Skills in HR Database usage and handling 

strictly confidential information.  

Skilled in the management of people and processes; proficient at allocating workloads and 

defining priorities. During the two years that she served as Team Lead in a shared service 

center she gathered expertise in handling escalations through accurate root cause analysis 

and concrete corrective action plans. Responsible to ensure that client Service Level 

Agreements (SLAs) are met or exceeded. Regular touch-base with HR Business Partners and 

client's Global Management Team. Involved in global and regional projects. Responsible for 

ensuring completeness and improvement of process documentation. Subject-matter expert 

and training skills. Great sense of quality service that enables her to handle customer 

complaints and requests effectively.  

Main achievements: consistently met the SLAs for 12 consecutive months, 4 client bonuses, 

handling 9 EMEA countries throughout a team speaking 5 languages, excellent management 

of poor performance. 

Languages: Speaks native Italian, business fluent in English and Spanish, good French and 

basic German. 

Computer and technical skills: Microsoft Office; Microsoft Windows, Mac OS X, HR Database, 

Ticket Management: eCase; HR Software and SAP HR; Carerix Database  

Interested in a position in the fields of: HR Outsourcing, Team Lead/Supervisor, Customer 

Service, Operations and Project Management, Multilingual and International Recruitment. 

Available immediately, preferably in a full time position. Commuting distance from Fürth 

approx. 1h 


